
retreat | recreate 
Morocco Handcrafts Tour: 24 April – 9 May 2023 

 

To do list 
 

For any queries, please contact us retreatrecreate@gmail.com 

 
1. NOW: Carefully read all documentation, particularly the 

Itinerary, Trip Notes and Booking Conditions.  By booking with 
us and paying a deposit or full payment, you acknowledge that 
you have read and understood the Booking Conditions and 
agree to be bound by the Booking Conditions. 

 
2.   NOW: Secure your booking with a deposit of AUD$1000 per 

person. 
 

• Australian travellers 
 Payment to be made by direct deposit to: 
 Bank: Westpac 
 Account name: Susan Rees-Osborne 
 BSB: 733-091 
 Account number: 568248 
 Reference: your surname 
 

• Travellers outside Australia 
 Our preferred method of payment from travellers outside 

Australia is via online transfer services such as Wise (formerly 
TransferWise) or XE. These services are fee-free for both payer 
and payee, and usually offer a much better conversion rates 
than banks. 

 
 We prefer not to accept PayPal payments due to the 

burdensome fees. If you wish to pay via PayPal you will need to 
cover these costs. 

 
 If you are paying via international bank transfer, you will need 

to cover the bank transfer fees.  The SWIFT code to use is 
WPACAU2S. For banks requiring an 11 character SWIFT code, 
please use WPACAU2SXXX. Note, Australian banks do not use 
IBAN codes. If your bank requires an IBAN or BIC code, please 
use the SWIFT code instead. 

 Payee bank and address: Westpac Bank, 1000 Main Rd, Eltham, 
Victoria, 3195, AUSTRALIA. 

 Payee recipient and address: Susan Rees-Osborne, 70 Looker 
Rd, Montmorency, Victoria, 3094, AUSTRALIA. 

 
3.   NOW: If you are in the process of applying for a new passport, 

please advise us ASAP. 
 
4. WHEN TOUR IS CONFIRMED AS PROCEEDING: 
  

• Book your flights  
Our tour begins at 1pm in Casablanca on Monday 24 April 2023 
and ends in Marrakech after breakfast on 9 May 2023. 
 
Arrival flights should be booked INTO Casablanca airport 
(CMN), ensuring you arrive in time to check in before the 
welcome briefing at 1pm. You may wish to book a flight arriving 
a day or so earlier.  Arrival transfers are included in your tour 
cost, unless you book pre tour accommodation at a hotel other 
than the tour hotel. 

 
 Departure flights should be booked OUT OF Marrakech airport 

(RAK). * 
 

For this trip we are not including departure transfers in the tour 
cost as it’s easiest to book a taxi/transfer from our Marrakech 
riad at minimal cost - the airport is only a 10 minute drive away.  
 
* Alternatively you may wish to book your departure flight from 
Casablanca airport, in which case you can take a train from 
Marrakech to Casablanca. Trains depart regularly, cost 
approximately $25 and take around 3 hours. From Casablanca  

 
train station you can catch a connecting train directly to the 
airport. If you book your flight out of Casablanca remember to 
factor in this additional travel time and cost. 

 
If you are not comfortable booking your own flights you may 
wish to consult a travel agent for assistance.  
 
Additional nights at our Casablanca hotel (pre-tour) or 
Marrakech riad (post-tour) can be booked through us at an 
additional cost, subject to availability. Please indicate your 
requests via the Travel Details Form. If you are staying 
elsewhere pre tour, please provide your hotel details on the 
Travel Details Form in case we need to reach you in the days 
immediately preceding the tour. 

 
• Purchase travel insurance – this is a requirement for all 

participants and should cover you at a minimum for 
medical expenses including emergency repatriation.  It is 
strongly recommended that your insurance also covers 
personal liability, cancellation, curtailment, COVID-19 
disruption, loss of luggage and personal affects.   We 
strongly recommend that you purchase travel insurance as 
soon as the trip is confirmed to proceed, or at the very 
latest, when you have booked your flights. Please refer to 
the Trip Notes for recommended levels of coverage. 

 
5.  JANUARY 2023: Consult your medical professional or local 

Travel Doctor for up to date advice on any recommended travel 
vaccinations in addition to COVID-19 vaccination. (Some 
vaccinations require two doses so commence this process in 
September). General travel health and vaccination advice are 
also available at:   
 https://www.traveldoctor.com.au/destinations/morocco 

 
6.  BEFORE 3 FEBRUARY 2023: Complete and return the Travel 

Details form. 
 
7.  BEFORE 17 FEBRUARY 2023: Pay your tour balance (see no. 2 

for banking details). Invoices will be issued closer to the date. 
 
8.   EARLY APRIL:  
 

• Arrange for either a global roaming cell/mobile phone 
package from your provider, or hire/purchase a global 
roaming wifi device (eg SkyRoam). Alternatively you may 
wish to purchase a local SIM on arrival in Morocco.  Please 
ensure you have arranged this before the welcome 
meeting on Day 1.  
 

• Upload your International COVID-19 vaccination 
certificate to your phone. Note, an international certificate 
is not necessarily the same one you use in your own 
country. You will need an official international version to 
facilitate entry to venues in Morocco. Australian travellers, 
get yours via the Medicare app. 

 

• Upload WhatsApp to your phone. If you don’t have 
WhatsApp already on your phone, please upload it before 
leaving home as your regional App Store may not work 
outside your home country. We use a WhatsApp chat as 
our communication tool throughout the tour to advise the 
group of morning start times, general reminders, and for 
contact in case anyone gets lost!  

 
8. Get excited! We look forward to having you join us in beautiful 

Morocco.   

https://www.traveldoctor.com.au/destinations/morocco

